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Kiku User Guide
for Clients

A how-to guide on using Kiku to manage your appointments.

Make bookings, send payment, view your upcoming appointment details, message your therapist,
download receipts, and reschedule and cancel arrangements, all from your dashboard.

wearekiku.com


https://www.wearekiku.com/
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Join Kiku

Using Kiku

Getting started

Your therapist uses Kiku to manage their counselling practice. They'll send you an email invite to
set up your free account, so you can pay for and manage your appointments with ease.

Set up your account in 4 simple steps:

1. Open your email invitation
Click the Activate My Account button

You have been invited to Dr Rhian Lewis’s network on Kiku.

Please activate your account here:

Activate My Account

Please note that this link will expire in 2 days.

Kiku makes arranging, rearranging and cancelling your
appointments quick, easy and as confidential as possible.

You can find out more about our service by following the links

below:
Find out more  Watch: How Kiku works

3. Check your details

Go to Kiku Account to check your contact
details and set your SMS preferences

Enter Your Password

2. Set your password

Set a strong 6+ character password and
click Save to login

Please Set Your Password

E-Mail Address *

Password *

( °]
Confirm Password *

( °]
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Your dashboard

Navigating your dashboard
With Kiku you have everything you need at your fingertips.

Kiku Account

Here you can update your personal data, text preferences and password. You'll
need to re-enter your password to confirm any changes.

My Payment Card
Please Ignore this section as does not apply to our services.

My Appointments

View your upcoming appointments. Scroll across to the Actions column to

Make Payment, or View the full appointment details where you can make
changes to arrangements, message your therapist or print the session details.

Attendance History
View a list of your previous appointments and download individual or collated
session receipts.

My Therapists
View your therapist's details and terms of business, send a direct message or
make a new booking.

My Finances
Please ignore this section as it does not apply to our services.

Help
Access video guides and FAQs or reach out to our friendly support team for
help with your account.
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Booking appointments

When your therapist books you in
Your therapist will usually book your next session into their Kiku diary for you.

There is an option to reschedule or cancel appointments within Kiku but please contact us if
you need to do this rather than do it via Kiku.
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Need more information?

If you haven't found the answers you're looking for, or you need further assistance:

Visit: wearekiku.com/help

Or contact our friendly support team at:

Email: support@wearekiku.com

wearekiku.com Connect with us @WeAreKiku
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